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22 July 2015 
 
DR Guni Goolab      cc  Kevin Aron, Medscheme 
Government Employees Medical Scheme 
Private Bag X782,  
Cape Town, 8000 
 
Dear Guni, 
 
SERIOUS PROBLEMS WITH REGARD TO METROPOLITAN HEALTH GROUP PAYING AUTHORISED 
GEMS ACCOUNTS AT SCHEME RATE 
 
I met you at the Medscheme Specialists Forum at OR Tambo on 2 February 2015. I am the chairman 
of Surgicom, past-president of the Vascular Society of Southern Africa and managing partner of the 
largest surgical practice in the country. 
 
At various times we have encountered problems with Metropolitan Health’s handling of GEMS 
claims and the apparent disconnect between Medscheme authorisations and the inability of 
Metropolitan to efficiently pay the claim. The situation has deteriorated considerably during 2015. 
 
Surgicom has received a number of complaints. These are mirrored by the very unsatisfactory 
experience of our own large group practice in this regard. The most pressing issues are: 
 

(1) Since January and without any warning or communication, GEMS have not been paying for 
any endovascular codes (stents, angioplasties and angiograms) in spite of all of these being 
authorised by Medscheme. After months of trying to solve this we are making no progress. 
GEMS must now owe vascular surgeons many millions in unpaid accounts. Prior to 2015 we 
experienced consistent difficulties with GEMS paying for bilateral cases (a frequent situation 
in vascular surgery). MHG repeatedly informed us that the code for a femoral stent could be 
used only once in spite of the fact that stents were placed in both legs. Now we have a 
situation where no endovascular claims are being settled at all. Vascular surgeons currently 
use endovascular procedures rather than open surgery in 80% of cases. 
 

(2) GEMS sent out a circular early in 2015 stating that endoscopic examinations performed out 
of hospital would be remunerated at 200%. Our group perform more than 95% of such 
examinations in our rooms. In spite of this, MHG frequently continue to pay only 100% and 
when queried, the response from them is “paid in full at scheme rate”.  We are owed more 
than R18 000 in respect of 26 such accounts. 
 

(3) Increasingly MHG’s response to queries regarding unpaid accounts is “account now stale” in 
spite of an audit trail of countless queries and email exchanges over several months. 
Ignoring this audit trail, the scheme then asks for proof that the claim was originally 
submitted! 
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Please understand that none of these problems refer to the payment of PMB claims at a rate other 
than the scheme rate. That is a separate issue. I am referring to the failure of MHG to settle GEMS 
claims at scheme rate. 

 
We have thus far been unable to identify an individual at MHG that we can deal with to solve these 
various issues.   Odwa Mazwai has recommended that we forward the documentation to Abdul 
Hlope and I will do this today. 
 
I believe that all of this reflects very badly on GEMS at a time when the scheme is planning a 
specialist network. It is causing innumerable headaches for surgeons who must bear the 
considerable costs of having these claims paid as well as the obvious impact on practice cash flow. 
 
Through Healthman, Surgicom will communicate with all its members to determine the extent of the 
problem nationally. Given the large number of problems that we and various surgeons in Cape Town 
are experiencing, I anticipate that we have thus far only seen the tip of the iceberg. 
 
I have copied this communication to Kevin Aron as well. In my view it is quite unacceptable that 
Medscheme authorise a procedure on behalf of a GEMS member that MH subsequently fails to 
reimburse. We are confronted by reports from MHG stating “authorised but now scheme exclusion”. 
 
I have provided details of the patients belonging to Dr Matley & Partners. I do not as yet have the 
details of patients belonging to other members of Surgicom and ASSA but we will obtain these. 
 
We view this matter as extremely serious. I would be grateful for your personal intervention. 
 
With kind regards 

 
 
Philip Matley 
Chairman: Surgicom 
 
 
 
 
 
 
 
 


